We are passionate about delivering healthcare for

our entire community. But more than that, we

believe everyone we work with deserves a true

sense of comfort and trust. What we do is not

just a business; it is our calling. That’s one reason
. « » .

our name is “Assured.” We are a promise.

What We Believe In

You will discover that Assured Healthcare is
different from any home care provider you know.
We are not merely delivering home medical care.
We believe our patients and their families deserve
to be treated like treasured members of our own
family. They deserve peace of mind, compassion
and devotion. We believe that doing what is right
is the only way to conduct life — and business.

Contact Us

Call us. E-mail us. Visit our website. You will
soon see who we are. If you or a loved one needs
private duty nursing at home, the call will be
among the most important you can make.

Assured Healthcare
495 N. Riverside Drive, Suite 203
Gurnee, IL 60031

(847) 775-7445

E-mail: info@assuredhealthcare.com
Web: www.assuredhealthcare.com

Christine Hammerlund
President

From Our Customers

1 have been able to take control of my life again with the
assistance of your company and your wonderful employees...
We look forward to the future with your company.”

“Both my son and I have been extremely pleased. It gives me
great peace of mind, knowing that he is in good hand...
with Assured Healthcare he has had continuity of care...
they provide excellent staffing care.”

“We are very happy with the services that Assured
Healthcare has provided in taking care of my mother.
Whenever we have had questions or concerns, they've always
provided the answers we needed to assist in making decisions
about her care... Assured Healthcare has medical professionals
available beyond the caregiving level that my mother needs
right now. It’s possible that in the future she may require
medical staffing assistance. Because Assured Healthcare is
Jull service, we can stay with them if things progress fo that
level and know that they will be able to provide people with
those skills. We won't have to switch and start over with
another company.”

From An Employee

At Assured Healthcare, we feel that the happiness and
satisfaction of our employees is directly reflected in the
high level of care they provide. One of our employees

I'CCCl’lﬂy wrote to us, saying:

‘... Assured Healthcare is a premiere professional staffing
agency, especially in the northeastern Illinois area. It is with

gratitude that I express my sincere appreciation and sentiment

Jor allowing me to be a member of your team...”
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We Can Help

Health can be fragile. And when we are struck by illness
or accident, or when age begins to sap at the endurance
of an older loved one, even the strongest family will need
a strong arm and a caring heart to see them through.
'That’s why home care is not merely a product for us; it

is the way caring people should treat one another.

If now is the time to bring a wonderful professional into the
home to help, your choice will seldom be more important.

Our nurses, therapists and technicians are special people
who are trained in every aspect of home-based care.

* We help seniors with age-related infirmities;

* We help surgical recovery patients of any age;

* We help new mothers and infants;

* We help children, teenagers and adults with
physical challenges;

* We help persons with chronic illness;

* We help patients who need in-home rehabilitation;

* We help those who need any care for any reason

as long as they need it.

Building A Great Staff

The test of a healthcare staff is the process used to build it.
Ovurs is rigorous and sophisticated. We not only screen our
staff for the highest level of skill, we match each one with his
or her best environment.

All of our employees have had an in-depth personal
interview, complete background check and drug screen.
We trace their entire work history. This not only validates
their work history; it establishes their qualities as partners.
We not only seek highly skilled professionals, we seek good
people who deserve your trust.

Our Services

Assured Healthcare has a team of skilled, professional
healthcare employees standing ready to provide service
at home:

* Registered Nurses and Licensed Practical Nurses
* Physical Therapists

* Phlebotomists (for blood draws)

* Certified Nursing Assistants

We also help our patients with personal care, light
housekeeping, meal preparation, shopping, laundry, and all
the tasks that need to be done so they can concentrate on
getting well.

Coming To Your Home

Before we join the family as healthcare partners, we have
work to do:

* Our registered nurse visits the home to learn more
about the patient and the home environment;

* We contact the patient’s doctor to assess treatments
and special medical needs;

* We develop a detailed medication list to be kept in the
home for review by you and your healthcare partner;

* We develop a detailed plan of care in advance for the
healthcare employee in the home;

* We create a patient chart so the healthcare professional
can make regular notations, updates and,documentation of
any notable events.

Call (847) 775-7445 to discuss your
home care staffing needs today.
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